mm 


Users  Seek  Answers 
From  New  HP  CEO  sn 


Comdex ’05 
Cancellation 
Draws  Yawns 


Microsoft  Rlls 


In  OS  Update 


operating  system’s  debut. 

Some  users  said  Service 
Pack  1  could  reduce  the  need 
to  augment  Windows  Server 


nt  Windows  Server  puter  industry  had  lost  its  fo- 
OS  Update,  page  49  technology  that  were  of  little 


Early  adopters  say 
iSCSI  has  become  a  strong 
rival  to  Fibre  Channel  for 
low-end  midrange  and 
departmental  storage. 
Bv  Robert  L  Mitchell 


INCREASING  THE  VALUE  OF 
TECHNOLOGY  INVESTMENTS 


Explorer,  Outlook 
Flaws  Probed 

Microsoft  Corp.  is  investigating  a 
cunty  flaws  in  Internet  Explorer 


Intel  to  Abide  by 
Japanese  Ruling 


Oracle  Joins  Rush  to 
Acquire  Identity  Tools 


Oblix  buy  furthers  consolidation  trend: 
vendor  gains  non-Oracle  II)  capabilities 


01= 


!  Waltham.  Mass.-based  identity 
Inc.  for  S430  million  last  No- 


MCI  to  Consider 
Latest  Qwest  Bid 


Berkeley  Hit  With 
Student  Data  Theft 


ware  and  databases.  said 


Kmart  CIO  Gains  Top  IT 
Job  at  Sears  Holdings 

Austin  to  manage  i  cio  there  in  April  2002.  in  h 
tech  operations:  pn^wA^u^nLewip^i-' 

Kelly  CXitS  retailer  dent  of  Scars  Holdings  and 


Sparse  Initiatives 


Positive  Results  for  Users  the  cio  at  Kmart  1  folding 

larger.  mor^wcU-establishc^  ly  furmcdPSears  Holdings 
I  companies  usually  haveposi-  Corp.  when  Kmart  completed 
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HDS  to  Unveil  High-End  §§111? 

Virtualization  Platform  Sassa 

IBM,  NetApp  elbow  into  the  spotlight 
with  lesser  storage  announcements 

MDS  9000  storage  switches. 

A  spokeswoman  for  Cisco's 

Perlstein  said  that  adding  based  NetApp  last  week 

tape  to  the  virtualization  layer  changed  the  name  of  its  virtu- 
would  let  him  simplify  his  in-  alization  appliance  from  the 

'W'-  -w-  ITACHI  Data  Sys- 
1 _ 1  terns  Corp.  today 

JL  X  S2SS 

storage  (NAS)  blade  for  its 

Santa  Clara.  Calif.-based  HDS. 

plan.  HDS  said  a  new  NAS 

list  for  S86.700. 

Developments  at  IBM 

the  IBM  and  Cisco  offerings, 
said  the  sales  agreement  for 
the  IBM  SVC  was  just  signed 
and  the  appliance  hasn't  yet 

along  with  other  virtualization 

an  IBM  3584  tape  library.  also  pledged  that  the  V-Series 

Rick  Villars,  an  analyst  at  wUl  support  IBM.  EMC  Corp. 

I DC  in  Framingham.  Mass..  and  Hewlett-Packard  Co.  ar- 

ance  now  supports  H  DS  ar- 

\firh  lalbatinn  p^onL^ra^atTeiSo- 

for  the  TagmaStorc  array  al¬ 
lows  file- level  data  transfers 

The  blade  is  the  first  HDS* 
developed  NAS  offering.  The 

third-party  NAS  products  un- 

Meanwhile.  NetApp  and 

IBM  tried  to  take  some  of  the 

plans  to  add  tape  management 
systems  to  the  SAN  File  Sys- 

sold  its  999th  and  1.000th  SAN 
Volume  Controller  (SVC)  vir¬ 
tualization  appliances.  The 
buyer  was  the  internal  IT  shop 

ly.  Cisco  has  been  feverishly 

Brian  Perlstein.  a  senior 

wood  Healthcare  System  in 
Dearborn.  Mich.,  hopes  to  add 

to  his  «M  SAN  FUe  System 
appliance.  Perlstein  also  uses 
two  SVC  appliances  to  pool 

age-area  network  that  includes 
high-end  and  midrange  arrays. 

Jeff  Hornung.  vice  president 
of  enterprise  file  services  and 

totoSANFa»Splmtyy«rs  said  that  the  company  plans  to 

mmmmmmHm  integrate  a  distributed  file  sys- 

HMlil'  -  tern  from  Spinnaker  Networks 

•W1»lin—  rfTtepM  Inc  into  the  V-Series  by  the 

ant)  plans  support  lor  Mtays  end  of  the  year.  NetApp  ac- 

O  53505 
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Xerox  color  multifunction  systems  can  take  all  the  things  you  do 
in  the  office  in  color  and  set  them  off,  all  from  one  launching  pad. 
Xerox  Color.  It  makes  business  sense. 


fS 


Tough  Privacy  Law 
Debuts  in  Japan 


An  International 
IT  News  Digest 


Briefly  Noted 


available  for  notebook  PCs  and 


U.K.  Gov't  Withholds  S25M  From  EDS 


Hurd's  Track  Record  at  NCR 


Ill- 


E  ENSEMBLE 


OPINION 


DON  TENNANT 


BRUCE  A.  STEWART 


After  the  Afterglow 


I'VE  BEEN  RACKING  MY  BRAIN  trying  to  re¬ 
member  if  I’ve  ever  met  Mark  Hurd,  the  for¬ 
mer  CEO  of  NCR  who  last  week  was  named 
the  new  CEO  of  Hewlett-Packard.  I  believe 
I  must  have,  because  I  spent  some  time  at 
NCR’s  headquarters  in  Dayton,  Ohio,  back  in  1996  to 
interview  then-CEO  Lars  Nyberg  and  some  other 
NCR  hotshots.  Hurd,  a  25-year  NCR  veteran,  was 


Linux  vision  than  what  HP  has  now. 
And  if  I  were  Hurd,  I’d  focus  that  vi¬ 
sion  squarely  on  Novell 
Novell’s  decision  two  years  ago 
to  adopt  Linux  as  its  NetWare  migra¬ 
tion  path  was  the  single  most  bril¬ 
liant  move  by  any  technology  vendor 
in  the  past  five  years.  Almost  over- 

it  did  the  acquisitions  of  SUSE  and 
Ximian,  rescued  Novell  from  a  pe¬ 
ripheral  existence  dependent  on  the 


The  Changes 
To  Come  in 
Five  Years 

UPON  HER  appoint¬ 
ment  in  2010  as  CIO 
and  chief  operating 
officer,  an  IT  manager  looks 
back  on  the  past  five  years  in 
the  field: 

It’s  hard  to  believe  bow  much  has 
changed  in  IT  since  2005.  Why.  I  can 
hardly  recognize  the  place! 


READERS’  LETTERS 


Microsoft  Keeps  Using  FUD  Against  Linux 

■HE  wmctf 'Microsoft  Toes  i  Itte  threat  toward  national  and  local  is  done  that,  they  should  be  oun- 


CMMKMMII  April  4 


After  the  Afterglow 


I'VE  BEEN  racking  MY  BRAIN  trying  to  re¬ 
member  if  I’ve  ever  met  Mark  Hurd,  the  for¬ 
mer  CEO  of  NCR  who  last  week  was  named 
the  new  CEO  of  Hewlett-Packard.  I  believe 
I  must  have,  because  I  spent  some  time  at 
NCR’s  headquarters  in  Dayton,  Ohio,  back  in  1996  to 
interview  then-CEO  Lars  Nyberg  and  some  other 
NCR  hotshots.  Hurd,  a  25-year  NCR  veteran,  was 


The  Changes 
To  Come  in 
Five  Years 

HER  appoint- 
:hicf  operating 


the  field: 


ifn 


2  sill  § 


TECHNOLOGY 


PROJECTED  iSCSI  ARRAY  SPENDING 

fff! 


NETWORK  SECURITY 


NETWORLD 
+  INTEROP 
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TECHN0L06Y 


Biometric 

produced  —  i.e.,  differences  in 

various  points  in  the  signature. 

Authentic 

1  Biometric  authentication  is  the  I 

1  verification  of  a  user’s  identity  1 
1  by  means  of  a  physical  trait  or  1 

1  behavioral  characteristic  that  1 

ation 

used  for  guarding  mainframe 
access  or  restricting  physical 
entry  to  relatively  few  users, 
they  proved  workable  in  some 
high-security  situations. 

Twenty  years  later,  computers 

tended  to  the  keyboard,  recog- 

This  is  akin  to  the  v^y  World 
War  11  intelligence  analysts 

sions  by  his  “hand"  —  the  way 
he  used  the  telegraph  key. 

sents  its  own  problems.  The 

1  can’t  easily  be  changed,  such  1 

1  as  a  fingerprint.  1 

Types  of  Biometrics 

ods  have  been  introduced  over 

slow  and  inconvenient  and 

In  fact,  two  parts  of  the  eye 
can  be  scanned,  using  differ- 

1  and  the  loss  or  disclo- 
M  intellectual  property  are 

left  to  just  a  single  authentica- 

most  implementations  offer 

cause  what  is  recorded  isn't 

and  the  iris. 

Fingerprint  recognition.  Every- 

unique.  They  are  also  readily 
accessible  and  require  little 

The  Current  Leader 


M  an— uipn.— 


TECHNOLOGY 


Biometric 

Authentication 


HACKERS,  VIRUSES, 
AND  WORMS 

A 

ARE  MET  WITH  SWIFT 
AND  DECISIVE  ACTION 


MICROSOFT.COM/SECURITY  !T 
Microsoft 


THIS  IT  STAFF 

A 

IS  ARMED  AND 
READY 


“'"<OSOFT.COM,  SECURITY, 
Microsoft 


Find  the  tools  and  guidance  you 
at  microsoft.com/security/IT 


TECHNOLOGY 


BRIEFS 


Azaleos  Releases 
Exchange  Appliance 


AmberPoint  Unveils 
SOA  Dashboards 


MARK  WILLOUGHBY 


Joining  the  Federation 


INFORMATION  TECHNOLOGY,  along  with  its 
cousin  biotechnology,  is  a  big  driver  of  the 
dynamic  lexicon.  Biotechnologists  usually  coin 
words  about  biological  things  from  thin  air  or 
revert  to  dusty  Greek  or  Latin  to  introduce 
words  into  English.  IT  likes  to  recycle  language,  adding 
heft  to  the  dictionary  with  new  uses  for  old  words. 


MARK  WILLOUGHBY 


nge-  Joining  the  Federation 


INFORMATION  TECHNOLOGY,  along  with  its  offl’efafcnnam.'1.  who  know  best 

cousin  biotechnology,  is  a  big  driver  of  the  Virtual  directories  create  data  about 

dynamic  lexicoa  Biotechnologists  usually  coin 

words  about  biological  things  from  thin  air  or  ^ on>  how  to  convert  the  data  in  the 

revert  to  dusty  Greek  or  Latin  to  introduce  islands  into  a  desired  format,  how  to 

words  into  English.  IT  likes  to  recycle  language,  adding 

heft  to  the  dictionary  with  new  uses  for  old  words.  used.  Virtual  directories  save  time  and 

lots  of  money  and  prevent  the  endless 
federation  quickly  arguments  among  federation  members 

achieved  rock-star  status  over  ^  ^  information, 

as  a  recycled  word,  join-  — ... - j - ■ - « - 


enable  the  joining  of  In. 


operability. 

And  making  data  structures  interop¬ 
erate  more  efficiently  is  the  central 
theme  underlying  federation  of  all 
types.  Virtual  directories  provide  the 


ties.  Federated  identities  gave  rise  to  integration,  or  EU,  a  layer  of  abstrae- 
federated  networks.  (If  you  are  a  tion  to  bring  widely  distributed  and 

purist,  maybe  that's  backward.)  decentralized  islands  of  data  into  a 

Federated  networks  are  just  getting  unified  whole.  Virtual  directories  were 


put  your  islands  of  identity  to  work 

your  users'  access  for  compliance  with 
the  Sarbanes-Osley  Act 


Got  Questions  About 
Enterprise  Mobility? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 

If  you're  an  IT  executive  in  an  end-user  1  Achieving  the  Mobility  Imperative:  ™*e«  include 
organization,  apply  to  attend  Computerwortd’s  Cneklim."  Camrinn  awl  Uamnliui  speakers  include, 
upcoming  complimentary  half-day  summit  on  Enabling,  Securing  and  Managing  ar-^B 

CIOs  and  senior  IT  executives  are  finding  that 
replacing  multiple  remote  access  technologies 
with  wireless  broadband  access  to  the  enterprise 

New  York  Marriott  Marquis  •  April  26,  2005 
Cantor  Jolson  Room,  9th  Floor 

5 aSa*— , 

can  play  a  key  role  in  boosting  employee 
productivity  and  streamlining  IT  support  while 
significant^  reducing  operational  costs. 

As  the  workforce  becomes  increasingly  mobile, 

1535  Broadway  in  Times  Square,  New  York  City 

7:45am  to  8: 1 5am  Registration  and  Networking  Breakfast 

8: 1 5am  to  8:30am  Introduction  and  Overview 

9 

they  send  and  receive  presents  a  daunting 
challenge  for  today’s  enterprises. 

By  leveraging  the  knowledge  of  industry  experts 

8:30am  to  9: 1  Bam  The  Next  Wireless  Evolution 

lain  Gilbtt,  Founder,  ZSillott  Research 

9: 1 5am  to  9:45am  Deploying  Wireless  Broadband  Technology: 

An  IT  Perspective 

£ 

IT  peers,  this  IT  Executive  Summit  will  provide  an 
overview  of  effective  strategies  for  overcoming 
the  obstacles  in  deploying  wireless  broadband 

Price WaterhouseCoopers 

9:45am  to  10:15am  Refreshment  and  Networking  Break 

10:15am  to  10:45am  Keynote  Presentation: 

Broadband  Wireless  Solutions  for  the  Enterprise 

£ 

10:45amto  11:16am  End-User  Case  Study 

Larry  Singer,  SVR  Strategic  Insight  Officer.  Sun  Microsystems 

1 1 : 1 5am  to  noon  Panel  Discussion:  Real-World  Wireless 

Moderator  Julia  King,  Executive  Edita,  Events,  Computerworld 

JH 

IT  EXECUTIVE  SUMMIT 

IIOMUTY 


A  former  CIO  and  board 
member  tells  how  to  get  a  seat  at 
the  ultimate  table.  By  John  Blair 


Oracle  Application  Server 


Leading  Companies  Rely  on  Oracle 

For  Business  Integration 


NetworkAppliance* 


UNOCAL® 


Oracle  10g— 

Integrate  All  Your  Business  Information. 


ORACLE 


oracle.com/integration 
or  call  1.800.633.0641 


BRAIN  FOOD  FOR  IT  EXECUTIVES 


,i* i 


Can  you  see  it? 


The  CIO  as  Change  Agent 


Where’s  the  Gusto? 


COMPIUERWORLP 

n 


Learn  Proven,  Top-Down 
Strategies  to  Achieve 
Enterprise  Mobile  and  Wireless  Success 


MANAGEMENT 


The  Wages  of  Fear 


IN  THE  CIRCLES  OF  POWER,  fear  is  often 
admired  as  a  potent  motivator.  In  his  classic 
discourse  on  power  politics.  The  Prince,  Niccolo 
Machiavelli  offered  the  following  thoughts  on 
the  question  of  whether  it  is  better  for  a  leader 
to  be  feared  or  loved: 

“If  we  must  choose  between  them,  it  is  far  safer  to 
be  feared  than  loved.  For  of  men  it  may  generally  be  af¬ 
firmed,  that  they  are  thankless,  fickle,  false,  studious  to 
avoid  danger,  greedy  of  gain,  devoted  to  you  while  you 
are  able  to  confer  benefits  upon  them,  and  ready  . . 
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The  Wages  of  Fear 


IN  THE  CIRCLES  OF  POWER,  fear  is  often 
admired  as  a  potent  motivator.  In  his  classic 
discourse  on  power  politics.  The  Prince,  Niccolo 
Machiavelli  offered  die  following  thoughts  on 
the  question  of  whether  it  is  better  for  a  leader 
to  be  feared  or  loved: 

“If  we  must  choose  between  them,  it  is  far  safer  to 
be  feared  than  loved.  For  of  men  it  may  generally  be  af¬ 
firmed,  that  they  are  thankless,  fickle,  false,  studious  to 
avoid  danger,  greedy  of  gain,  devoted  to  you  while  you 
are  able  to  confer  benefits  upon  them,  and  ready . . . 


bling,  angry  and  upset,  because 
they’ve  all  heard  that  there  is  a  new 
policy  that  EVERY  PROJECT  MUST 
HAVE  A  STATUS  REPORT  DELIV¬ 
ERED  TO  THE  BOSS  BY  NOON 
EVERY  FRIDAY ...  OR  ELSE  There 


frustration  and  incredulity  at  a  public 
meeting,  and  you're  left  slack-jawed 
wondering  how  this  all  started. 

No  om  wants  to  tfk  to  tb»  acaty  bon. 

You’ve  announced  an  open-door  poli¬ 
cy.  All  staffers  have  an  open  invitation 


it  careers 


Featured  Editorials 


IT  Careers  offers  you  information 
on  the  most  relevant  career 
management  topics  relative  to 
IT  recruitment. 

Here’s  what’s  coming  up  next: 

Apr  18: 

Women  in  IT  Careers 
May  2: 

Information  Security 

♦♦♦♦♦♦♦♦♦♦♦♦♦♦ 

Be  sure  to  take  advantage  of  this  great 
opportunity  to  brand  your  company  or 
display  your  recruitment  message  in  IT 
Careers  amid  these  specialized  editorials 


Contact  us: 

800-762-2977 


Visit  us  at: 

www.itcareers.com 

Powered  By: 


Top  10  reasons  why  you 
should  advertise  your  recruitment 
message  with  IT  Careers. 


IT  Careers  Audience  Skill  Survey  2003/2004 

•  IS/MIS/IT 

84% 

•  Windows  2000 

83% 

•  TCP/IP 

83% 

•  Windows  95/98 

82% 

•  PC/s 

80% 

•  Unix  NET/Linus 

75% 

•  Networking/Telecom 

74% 

•  WindowsNT 

73% 

•  Windows  XP 

69% 

•  Intemet/Web  Dev./E-Com. 

68% 

Your  direct  line  of 

communication  to  qualified  IT 

Professionals  with  the  most  in 

demand  IT  skills 

Contact  us:  800-762-2977 

rr|careers 
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THE  BACK  PACE 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Listen  Up,  Mark 

MARK  HURD,  you’re  about  to  take  over  as  CEO  at 

Hewlett-Packard,  and  every  IT  industry  blowhard  is 
talking  about  you  like  you  weren’t  in  the  room.  He’s 
a  small-timer  from  dinky  little  NCR.  He’s  a  Wall 
Street  darling  who  quadrupled  NCR’s  stock  price. 
He’s  a  cost-cutter  who  doesn’t  do  R&D.  He’s  a  great  fit.  He’s  a  lousy 
fit  He’s  a  mystery  man. 

You’re  going  to  hear  a  lot  of  advice,  and  a  lot  of  verdicts  on  how 
well  you’ll  do  from  people  who  never  heard  of  you  a  week  ago. 

And,  yeah,  you’re  about  to  hear  that  from  me,  too.  First  the  advice: 
Listen.  Listen.  Listen.  Then  execute. 

Look,  you’ve  inherited  a  mess.  What  Carly  i  same  operational  (airy  dust  on  HP.  There’s  no 


Oracle  Database 


World's  #1  Database 
^.wFor  Small  Business 

A 


Easy  to  use.  Easy  to  manage.  Easy  to  buy  at  Dell. 
Only  $149  per  user. 


ORACLE 


dell.com/database 
or  call  1.888.889.3982 


